
 

 

 

 
 

Credit Account Application Form. 
 

 
 Legal Customer Name:      Nature of Business: 
   ...............................................................................    .......................................................................... 
 Full Trading Title:       Date of Registration:     
   ...............................................................................    .......................................................................... 
 Full Trading Address:      Registered Address: 
   ...............................................................................    ..........................................................................          
 
   ...............................................................................    .......................................................................... 
 
   ...............................................................................    .......................................................................... 
 
   ...............................................................................    .......................................................................... 
 Post Code:                   Post Code: 
   ...............................................................................    .......................................................................... 
 Telephone No:                        Registration No:   
   ...............................................................................    .......................................................................... 
 Facsimile No:      Date of Trading                       
   ...............................................................................  Commencement: ..........................................................................             
    
 
 
 Credit Limit Required:      Public Limited Company: [   ] Sole Trader: [   ] 
   ...............................................................................    
 Account Contact Name:      Private Limited Company: [   ] Statutory Body: [   ] 
   ...............................................................................   
 Bank Name:      Partnership:  [   ] Trust:  [   ] 
   ............................................................................... 
 Bank Address:      If Subsidiary, 
   ...............................................................................  Company is Owned By:  ......................................................................... 
         
   ...............................................................................  Full name and address ..........................................................................   
        of proprietor/partners 
   ...............................................................................  if not a Ltd Company ..........................................................................  
 Post Code:             
   ...............................................................................    .......................................................................... 
 Sort Code:      
   ...............................................................................    .......................................................................... 
 A/C No:       Post Code:       
   ...............................................................................    .......................................................................... 
 
 
 
 Trade Reference 1      Trade Reference 2 
 
 Contact Name:      Contact Name: 
   ...............................................................................    .......................................................................... 
 Address:       Address: 
   ...............................................................................    .......................................................................... 
    
   ...............................................................................    .......................................................................... 
 
   ...............................................................................    .......................................................................... 
 Post Code:       Post Code:      
   ...............................................................................    .......................................................................... 
 Telephone No:      Telephone No: 
   ...............................................................................    .......................................................................... 
 
 
  
 Signature:       Date: 
   ...............................................................................    .......................................................................... 
 Name:       Position: 
   ...............................................................................    .......................................................................... 
 
 I sign that the information given above is to the best of my knowledge correct and that I/we accept your trading terms and conditions included with this form.   
 

 
 
 
 



 

 

 
 
 

LASER FRIEND TERMS AND CONDITIONS. 
 
 
 1. QUOTATION AND PRICES. 
 

LASER FRIEND quotations will be subject to standard terms and conditions.                                     
 

 2. DELIVERY AND PACKAGING.                                             
 

Delivery and packaging will be to LASER FRIEND standards unless otherwise requested and paid for by the customer.  Dates for delivery are approximate 
only.  Time for delivery shall not be of the essence unless previously agreed by a director of the company in writing. 

 

3. SPECIFICATIONS.                                                                                                  
 

It is the customers responsibility to ensure that specifications, product codes or other identifications are correct when ordering from LASER FRIEND.  
LASER FRIEND reserve the right to claim a surcharge for goods returned due to the customers failure to comply with this requirement. 

 

4. TITLE.       
 

(a)  Title in the goods remains with LASER FRIEND at all times subject to payment of sums owed.  Exchange units are to be held by the customer for 
collection by LASER FRIEND.  LASER FRIEND is authorised to enter on any land or premises of the purchaser for the purpose of collection. 
    
(b)  If the customer fails to pay the sums due and owing to LASER FRIEND, LASER FRIEND may by notice in writing to the customer terminate the 
customers right to possession and enter upon any land or premises of the purchaser where the goods may be for the purpose of recovery. 
 

(c)  If the customer shall sell any of LASER FRIENDS goods before all sums owing to LASER FRIEND have been paid in full, the customer shall hold the 
proceeds of that sale in trust for LASER FRIEND. 

 

5. RISK OF DAMAGE. 
 

The risk of loss or damage is passed to the customer upon delivery.  Any shortage of delivery or damage to cartridges must be reported to LASER 
FRIEND within 24 hours of delivery. 

 

6. WARRANTIES AND LIABILITIES.    
 

"Cartridges" means LASER FRIENDS recycled/remanufactured cartridges. 
    
Any claim arising in respect of cartridges shall be limited as follows: 
    
(a)  LASER FRIEND warrants each cartridge to be free of defects in both material and workmanship for a period of twelve months from the date of 
purchase.  LASER FRIEND will, at its opinion, replace the cartridge or refund the full purchase price of any cartridge to be found defective.  LASER 
FRIEND also warrants that, subject to conditions stated below and under normal use (including operation of equipment within specifications), our 
cartridges will not cause damage, abnormal wear, or deterioration to any compatible printer, photocopier or facsimile.  If a defect in LASER FRIENDS 
cartridge causes a machine to fail, LASER FRIEND will reimburse our customers for the full amount for all service and repair of the machine.  This 
warranty is dependent upon the customer providing us with satisfactory evidence that the machine failure was due to a defect in the LASER FRIEND 
cartridge, including a written statement on the service company's letterhead, dated and signed by the company's field sales or service representative. 

    
(b)  LASER FRIEND accept no liability for faults or defects arising from mishandling or failure to comply with storage recommendations. 
    
(c)  LASER FRIEND accepts no liability other than that set above and in particular shall not be liable for any consequential loss including loss of contracts, 
production or profits.                                                

 

7. SAFETY INSTRUCTIONS. 
 

The buyer shall ensure compliance with any instructions given by LASER FRIEND or the manufacturer for the purpose of ensuring that cartridges are used 
safely and without risk to health.  Cartridges should be stored and handled in accordance with LASER FRIENDS recommendations. 

 

8. PAYMENT. 
 

Unless otherwise agreed payment is due on receipt of goods.  If credit is agreed upon, then payment is due within 30 days of the date of the invoice.  In 
the event that payment is not made within that period interest shall accrue on a daily basis from the date of invoice of the amount outstanding at the rate of 
5% per annum above Barclays Bank Plc base rate and further, LASER FRIEND shall be entitled to withhold delivery of any further orders from the 
customer then outstanding. 

 

9. FORCE MAJEURE. 
 

LASER FRIEND will be entitled to suspend performance of its obligation to the customer if performance of the contract is delayed or prevented by any 
cause whatsoever beyond the reasonable control of LASER FRIEND.  If such performance is suspended for more than four months either party may 
terminate the contract. 

 

10. CANCELLATION.  
 

Without prejudice to its other rights under these terms and conditions LASER FRIEND is entitled to cancel or suspend deliveries and, or contract between 
LASER FRIEND and the customer if any payment due from the customer is not made on its due date.  Orders placed by the customer and accepted by 
LASER FRIEND subsequently cancelled by the customer shall be subject to a cancellation charge.  LASER FRIEND reserve the right to cancel a contract 
without any compensation with customers becoming bankrupt/insolvent.   

 

11. DISPUTES.   
 

Any contract incorporating these terms and conditions shall be governed by English law and the customer submits to the non-exclusive jurisdiction of the 
English Court. 
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